HHCTPYKIUA
no padore ¢ oopamenusamu rpaxxaad B MbBOY COL Ne 3 n.Banuno

1. O0mue mMo/10KeHHs.

1.1. Hacrosmas HMHCTPYKIHS cocTaBieHa Ha ocHoBe PejepaibHOr0 3aKOHA
ot 02.05.2006 . Ne 59 — ®3 «O nopsake paccMOTpeHus OOpaleHHi rpaxkiaH
Poccuiickoii Denepaiumny.

1.2.  VYcraHosiieHHbIH HacTosiei MHCTpYKLMEH MOpAAOK paccMOTpeHust o0paiieHui
rpakiaH pacnpoCcTPaHACTCA Ha BCE OOpaIlEHUA Ipak/aH, 3a MCKIIOYCHUEM OOpallCHHIA,
KOTOpBIE [I0/UIE)KAT PACCMOTPEHHIO B IOPSAKE, YCTaHOBICHHOM (eiepaibHbIMHU
KOHCTUTYIIMOHHBIMHU 3aKOHAMHU M MHBIMHU (he/iepaTbHbIMU 3aKOHAMH.

1.3. UHCTpyKIUSs onpeAeIisieT U perjaMeHTUPYET OpraHu3alnio padoThl ¢ 00OpallleHUsIMU
rpaxkaad u ux npuema B MBOY COII Ne 3 n.Banuno (nanee o tekcry — [llkona), npasuia
pEerucTpaluu, yueta i KOHTPOJIS 32 UX UCIIOJIHEHUEM, MOPSI0K OTYETHOCTU O paboTe ¢

TITACRKMAMUA THNAWITAH

1.4.  OOpailenns rpax/iad NOCTYIAKT B BU/IE NPEUI0KEHHIA, 3asBICHHUIH U Kano0.

. [Ipeanoenne - pEeKOMEHIALMA TPAXKIAHHHA 110 COBEPIICHCTBOBAHMEIO
3aKOHOB M MHBIX HOPMATHBHBIX TNPABOBLIX aKTOB, AeATeAbHOCTH Illkomel, pa3BuTHIO
OOIECTBEHHBIX OTHOLIEHHH, YIYUIIEHHIO pa3TuyHbIX cdep nesreabHocT LLIKob;

. 3asiBiieHue - Ipoch0a rpaXkJIaHHHA O COACHCTBMM B pealM3alMHi  €ro
KOHCTHUTYLIMOHHBIX NPaB U CBOOOJ WM KOHCTUTYLIMOHHBIX IpaB M CBOOOA APYrHX JIMIL
b0 coo0meHre O HAPYIIEHHM 3aKOHOB W HMHBIX HOPMATHBHBIX IPABOBLIX aKTOB,
HejocTatkax B pabore A0DKHOCTHRIX Jmil IlIkombl, 1mMb0 KpUTHKA AEATENBHOCTH
YVKa3aHHBIX A0/DKHOCTHBIX JTHIL;

. Kamoba - npocbba rpakzaHdiHa O BOCCTAHOBJICHMH WM 3aIIHTC Cro
HapyLIEHHbIX MpaB, CBOOOA WM 3aKOHHBIX MHTEPECOB JIM0O 1paB, cBOOOI WIH 3aKOHHBIX
MUHTEPECOB APVIUX JIAIL

2. TpeGoBanus K nHCbMEHHOMY 00paIIEHH IO,
2.1. ['paxkaaHiH B CBOEM TIMCbMEHHOM OOpamieHWH B 0043are/IbHOM MOpsIKe
VKa3biBaeT (aMWIMIO, WMS, OTYECTBO JOJDKHOCTHOIO JIMLIA, KOTOPOMY HarpasJisieT
MHCbMEHHOE 00pallleHne, J0/DKHOCTh COOTBETCTBYIOILEIO JIMLA, a TAKKE CBOM (PaMUIINIO,
MM, OTYECTBO (TIOCIIE/HEE - PH HAJIMYHMH), TIOUTOBBIH aapec, MO KOTOPOMY JO/IKHBI ObITh
HarpaBJICHbl OTBCT, VYBCAOMJICHHEC O Tiepeajpecauyu oOpallleHHsA, H3jaraer CyTh
NPeUI0KEHHS, 3a4BJICHHNS HIH 5Ka100bl, CTABHT JIMYHYIO [TOAIIHMCh U J1aTy.



2.2 B ciay4ae HEOOXOAMMOCTH B [IOATBEPXKICHHE CBOHMX JIOBOAOB TI'PAXKJIAHUH
NpHJaaracT K NHCbMEHHOMY 06pau1eHmo JAOKYMCHTbI U MATCpUAJlbl 00 UX KOITUH.

2.3.  OOpameHue, NOCTYNUBIICE K A0DKHOCTHOMY smity [1Ikosbr no nndopmanmoHHbiM
cucreMaM o0mero MOJIL30BAHMS, TMOMICKHUT PACCMOTPEHHIO B MOPAAKE, YCTAHOBJICHHOM
Hacrosiuiei MHCTpyKLMei..

3. Hanpas/ienue ¥ perucTpauus NHCbMEHHOI0 O0palueHus.
3.1. TpakaaHnmH HanpasjIscT MUCBMCHHOC OOpalICHHE HEMOCPCACTBCHHO TOMY
JOJDKHOCTHOMY JIHILY, B KOMIIETEHLMIO KOTOPOr0 BXOJUT pELICHHE MOCTABIEHHBIX B
o0pallleHU BOIPOCOB.
3.2.  [IucemeHHOEe OOpameHue NoAIKUT 0043aTEIbHON PErucTpalud B TEUEHHE TPEX
JIHEH ¢ MOMEHTA MOCTYILICHHUA.
3.3.  IlucemenHoe obpailieHHe, COEpIKALIEe BOMPOCHI, PEIICHHE KOTOPBIX HE BXOIHUT B
KOMIIETEHLIMIO JJaHHOTO JO/DKHOCTHOIO JIMLA, HANIPABJISICTCA B TEUEHHE CEMHU JHEH CO aHA
PerucTpaiii  COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JIMIlY, B KOMIIETEHIIMIO KOTOPOro
BXO/IMT PEIICHHE MOCTABICHHBIX B 00paAIlIEHHH BOMIPOCOB, C YBEAOMJICHUEM I'PAX/1aHUHA,
HarpaBuBILEro odpaieHue, o nepeajapecanny odpaleHus.
3.4. B ciydae, eciM pelleHHE MNOCTAB/ICHHbIX B NMHCbMEHHOM OOpaleHHH BOIPOCOB
OTHOCHUTCS K KOMITETEHIIMH HECKOJIbKHUX A0DKHOCTHBIX JIMLL, KOIUS 0OpalleHus B TCUEHUE
CEMH JIHEH CO JIHA PerucTpallMi HanpasJsieTCss COOTBETCTBYIOIIMM J10KHOCTHBIM JIMLIAM.
3.5.  JIO/DKHOCTHOE  JIMLO 1IPYM  HAlpPABJCHUM  IIMCbMEHHOro  o0palleHuss Ha
pPacCMOTPCHHE MHOMY JO/DKHOCTHOMY JIMILy MOKET B caydac HCOOXOIMMOCTH
3aMpalmMBaTh y JO/DKHOCTHOIO JIMUA JOKYMEHTbl M Marepualbl O pe3yjbrarax
PAcCMOTPEHUS TUCBMEHHOI0 00pAIlIeHHS.
3.6. 3anpew@aercs HanpapiATh Kajlo0y HA PACCMOTPEHHE JAO/DKHOCTHOMY JIMILY,
peueHue wim aencreue (6e3aeiicTBre) KOTOpBIX 00KaTyercs.
3.7. B ciyuae, eciu B COOTBETCTBUM C 3aMPETOM, MPEIYCMOTPEHHbIM I1.6.6. HacTosILeH
MHCTPYKIIMHM, HEBO3MOXKHO HAnpaBjieHHe XKajloObl HAa PACCMOTPEHHME JOKHOCTHOMY
JIMLLY, B KOMIETCHUMIK) KOTOPOIO BXOAMT PELIEHHE [I0CTABJICHHBIX B O0palleHuu
BOIPOCOB, ka006a BO3BpalAcTCsl MpakJaHUHY C Pa3bACHCHHCM €ro npasa 00KajioBarh
COOTBETCTBYIOLIME peLIeHHe WiH aelcTBue (0e3/1eiiCTBUE) B YCTAHOBJIEHHOM TOPSAKE B
CYL.

4. Paccmorpenune obpamenus.
4.1.PykoBoaurens [Lkonsl, kyaa 010 HanpasieHo oOpalieHue:

4.1.1. oOecnieyuBaer OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACcCMOTPEHHE
oOpauicHus, B ciy4ae HEOOXOAMMOCTH - € Y4HaCcTUEM [I'PakKJaHWMHA, HANpPaBUBLIEIO
oOpatucHue;

4.1.2. 3anpammBaer HeOOXOAMMBIE JUIS PAacCMOTpeHUst OOpallleHHss AOKYMEHTHI M
MaTrepHaibl Y UHBIX J0JDKHOCTHBIX JIHIL

4.1.3. 1pUHUMAET MEpPbl, HANPABJICHHbIC HA BOCCTAHOBJIEHUE WM 3aLUMTY HAPYLIEHHbIX
npas, cB00O/1 M 3aKOHHBIX HHTCPECOB IPAK/IaHHHA;

4.1.4.  naer NUCbMEHHbIH OTBET I10 CYIICCTBY [MOCTABJICHHBIX B OOpaIIEHHH BONIPOCOB,
4.1.5. yBeaoMjaserT rpaxaaHuHa O HANpaBAeHUM ero oOpalieHHs Ha pPaccMOTpPeHHE
MHOMY JIOJDKHOCTHOMY JIMILY B COOTBETCTBHH C €r0 KOMIETEHIIUEH.



4.2.  OrBer Ha oOpauleHHE pa3MelIacTCs HA (PUPMEHHOM OJIaHKE M IOAIUCHIBACTCS
pykoBoauteneM [Ikosbl.

4.3. OrBer Ha oOpaiieHue, MOCTyNHBIIEE MO HHYOPMALMOHHBIM CHCTEMaMm O0O0LIero
I0JIb30BAHMS, HATIPABJIAETCA 110 TIOYTOBOMY 2/Ipecy, YKa3aHHOMY B OOpalieHUH.

5. HopsiaoK paccMOTPEHHS OTACAbHBIX OOpamIeHH i
5.1.B ciy4ae, ecnim B NMMCbMEHHOM OOpalIeHUMM HE YyKa3zaHbl (paMHJIMA TIpaxJaHUHA,
HarpaBMBIIero oOpaiieHue, U MOYTOBLIH aapec, 10 KOTOPOMY AOKeH ObITh HanpasjieH
OTBET, OTBET Ha oOpaimieHuHe He jgaercs. B ciydae, eciM B MUCBMEHHOM OOpaleHUH
yKa3aHHas (paMuaus rpaxlaHdHa HalpaBHBLUEro OOpalleHWE M MOYTOBBIA aapec, 110
KOTOPOMY JI0JIKEH ObITh HArpaBJieH OTBET HE NPUHALICKHUT IPAKIAHUHY HANMCaBIIEMY
oOpaieHue, €cTh HEOOX0JMMOCTb MNPOBEPHTH OOpalllCHUE HAa NPEAMET AHOHMUMHOCTH
(aHOHMMHbBIE O0OpallIeHHs] HE pacCMaTPHBAIOTCH).
Ecim B ykazanHOM oOOpallleHMM COAEpXkarcsd CBEACHMS O I0ArOTaBIMBAcMOM,
COBEPILAEMOM HJIM COBEPIICHHOM IIPOTHBONPABHOM JICAHMHM, @ TaKXKe€ O JIMIE, €ro
NOArOTAB/IMBAIOUIEM, COBEPLUAIOLIEM WM  COBEpIUMBLUIEM, OOpALICHUE I[IOIEKUT
HarpasJICHUIO B MOCY1apCTBCHHBIH Oprad B COOTBETCTBHH € €r0 KOMIETCHIMEH.
5.2.00painenue, B KOTOpoM oOxkanyercs cyae0HOoe peleHHe, BO3BPALIASTC MPaXk1aHHHY,
HarpaBuBIIeMy OOpallleHHe, C pa3bsICHEHHEM Mopsiaka 00kaloBaHus JaHHOrO CyaeOHOro
pELLICHHUS.
5.3.1lpu nony4eHuH MNUCBMEHHOTO OOpAICHHS, B KOTOPOM COACPIKATCs HELECH3YPHbIC
b0  OCKOpOHUTEIbHBIE BBIPOKEHHS, YIPO3bl IKH3HH, 3J0pPOBBI0 W  HUMYLIECTBY
JIOJIZKHOCTHOTO M@, a TaKkKe YIEHOB ero cembu, PykoBoaurens lllkonsl Bripase
ocTaBuTh OOpamieHue 0€3 OTBETa MO CYIIECTBY I[OCTABJICHHBIX B HEM BOIPOCOB H
coo0UMTh  TrpakJaHUHY,  HampaBMBIIEMY  oOpalleHHe, O  HEAONyCTUMOCTH
3710yNOTpedIeHHs TIPABOM.
5.4.B ciyyae, eciid TEKCT MUCbMEHHOr0 00palieHus He MOUIaeTcsl MPOYTEHUIO, OTBET Ha
oOpamieHde HE /JaeTcd W OHO HE TMO/JUICKUT HANpaBJICHHK) HAa PacCMOTPEHHE
JIOJZKHOCTHOMY JIMIlY B COOTBETCTBUM C €ro KOMIIETCHUMEH, 0 4em cooluaercs
rpaXJaHuHy, HanpaBuBIIeMy oOpalieHue, ecid ero (aMuiMs W TIOYTOBbIN ajapec
NOTAKOTCS TTPOYTEHUIO.
5.5.B cayyae, ecid B NMCbMEHHOM OOpalllCHMM CPaKJIaHUHA COACPXKUTCH BOMPOC, HA
KOTOPBIM €My MHOIOKPAaTHO JIaBaJIuCh MMCbMEHHBIC OTBETHI 110 CYNIECTBY B CBSI3U C paHee
nanpasigembiMi B lllkony oOpamenusiMu, ¥ npu 5TOM B 0OpamieHHH HE TIPHUBOIATCH
HOBBIE JIOBOJBI WM 0OCTOATENBCTRA, pyKOROAUTENL [IIKOIBI, AOKHOCTHOE aUI0 JTHOO
YIIOTHOMOYEHHOE Ha TO JIMLO BIpaBe MNPUHATH pEHIEHHE O O€30CHOBATEIbHOCTH
O4EepeHOro OOpaleHus M MPEKPALUCHHH TEPENMUCKH € TPaKIAHUHOM 110 JAHHOMY
Borpocy. O JaHHOM PELICHHH YBEIOMJISIETCS TPaK/IaHHH, HAIPaBUBIIHK o0paieHue.
5.6.B caydae, ecau MPUYUMHBI, TI0 KOTOPHIM OTBET MO CYIMECTBY IOCTaBICHHBIX B
oOpalleH|WH BOMPOCOB HE MOr' OBbITh /IaH, B MOCICAYIOUIEM ObIJIM YCTPAHEHBI, IPaXKIaHHH
BIIPAaBE BHOBb HAIPABUTh OOPAILICHUE COOTBETCTBYIOMIEMY JTOJHKHOCTHOMY JIMILY.

6. Mexanu3M H CPOKH PACCMOTPEHHS MHCHMEHHOr0 00paleH s.



6.1.ITucemennoe obpaiieHue, nocTynusiiee pykoBoauTe o LLIkoab Wi 10KHOCTHOMY
JIMILY B COOTBETCTBHM C €r0 KOMIETEHIMeH, pacemarpuBaercs B Tevenne 30 jHel co jaHs
perucTpaury MUCbMEHHOr0 00paLeHHs.

6.2.B MCKIIOYMTEIIbHBIX C/Ty4asiX, a TAKKE B CJy4ae HAIPABJICHUS 3aI1poca, PYKOBOAUTE b
[LIkoasl, JOKHOCTHOE JTHLIO JMOO YIOJHOMOYEHHOE Ha TO JIMII0 BIpaBe NMPOUIHTL CPOK
pacemotpenus oOpamenus He 6osiee yem Ha 30 aHel, VBEAOMHUB O MPOUICHUM CPOKA €ro
PACCMOTPEHUS IPaXk/IaHWHA, HaNpaBHUBILEro oOpalneHue.

6.3. Ilpy HEOOXOAMMOCTH YCTAHOBICHHUS (DAKTOB, U3JIOKECHHBIX B OOpALICHUH, NIPUKA30M
pykosoautes [LIkosbr cozpaercs KOMUCCHS 10 CIyKeOHOMY pacciie10BaHuUIO.

6.4. Pesynpbrar pabotbl KomMHcCcHM O(opmIseTcs NPOTOKOJIOM €€ 3aceJaHMs WM
CTIPaBKOii, HA OCHOBAHMM KOTOPBIX pyKoBouTe b 1Ikoabl m31aeT npukas o pesyabrarax
padboOThl KOMUCCHHU.

6.5. OTBeT 3aABUTENK 110 pe3yjbTaraM CIyKeOHOro paccieloBaHus JAdercs Ha
¢upmenHoM OJ1aHKE 3a MOAMMCHIO JUPEKTOpAa M TEpEeAaeTcs JUYHO B pykH JHOO
HAIpPaBJIAETCs 10 [10YTE 3aKa3HbIM THCHMOM.

7.  JIuuHbIH NpHEM IpaxIaH.
7.1, Jluunblii  npueM rpaxiaad B 1lIKoae  OpOBOAMTCS  PYKOBOAMTEIEM,  €r0
3aMECTHTE/IIMH M YIIOJHOMOYCHHBIMU Ha TO JMuamu. Mudopmaums o mecte npuema, a
Takxke 00 yCTAHOBJICHHBIX /UIS NIPUEMa JTHAX M Yacax INOMeEIaeTcsi Ha HHPOopMaIHOHHbIN
cren LLIkoab 1 HenoCpeACTREHHO JIBEPSIX KaOMHEeTAa JIUIA, BEAYIIErO MPUeM.
7.2.1Ipx JUYHOM NpPUEME TPaKIAHUH IIPEIBABIAET JOKYMEHT, YAOCTOBEPSIOUIMIA €ro
JIMYHOCTb.
7.3.Coaepxkanne ycTHOro oOpaileHusi 3aHOCUTCS B KapTOYKY JIMMHOrO IpHema
rpaxjianMHa. B caywae, ecam  M3NIOKEHHbBIE B yCTHOM oOpaieHuM  (akter M
00CTOATEILCTBA SABJISIFOTCS OYEBUAHBIMU H HE TPEOYIOT AOTNOJHUTEIbHOMN IPOBEPKH, OTBET
Ha o0pallecHUE ¢ COrIacus rpakaaHuHa MOXKET ObITh JaH YCTHO B XO/€ JIMYHOr0 npuema,
0 4eM Jle1aeTcs 3anuch B KAPTOYKE JIMYHOrO MpHeMa rpaxaanuta. B octanbubix ciydasx
JIaeTCs MACKMEHHBIH OTBET 110 CYIIECTRY MOCTABIEHHBIX B 0OpaIlleHUH BOTIPOCOR.
7.4. [TucbMeHHOEe  OOpallleHHe, TPUHATOE B XOA€ JIMYHOINO TMPHEMA, TOICKUT
PErucTpalvy U pacCCMOTPEHHIO B MOPA/IKE, YCTAHOBJIEHHOM HacTosehd MuacTpykunei.
7.5.B ciayuae, ecau B 0OpallleHHH COAEPIKATCS BOIPOCHI, PEIIEHHE KOTOPbIX HE BXOJHUT B
komrieTeHmio [Hkonsl, rpax/iaHiHy Jaercst pa3bsiCHEHUE, KY/1a U B KaKOM TOPSJIKE eMy
caeyer o0paTuThes.
7.6.B xoxe nM4MHOro npuemMa rpakIaHuHy MOKET ObiThb OTKa3aHO B JAaJbHCHILCM
paccMOTpPEeHHH OOpalleHus, eciid eMy paHee Obl1 1aH OTBET M0 CYLIECTBY MOCTABICHHbBIX
B 00OpallieHuM BOTIPOCOR.

8. Kourpo.b 3a cob/110a1eHHEeM NOPHAKA PACCMOTPeHHs o0pamenHii.

8.1. JloookHocTHbie 1una LHkosbl OCYWIECTBISIOT B Ipeaeiax CBOCH KOMIIETEHLIMH
KOHTPOJIb 3a COOJIOJICHHEM MOpsAKa pacCMOTpPeHHs OO0palleHui, aHAIU3HPYIOT
co/lCpKaHUe MOCTynarommx oOpameHui, TPUHUMAIOT MEPbI 110 CBOEBPEMEHHOMY
BBISIBJICHUIO M YCTPAHCHHWIO NPHYMH HApYUICHHs MpaB, ¢BOOOI M 3aKOHHBIX MHTEPECOB
rpak/1aH.



